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tracinfo
Instant access to key product 

information and documentation
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INSTANT ACCESS TO:

■ Product Identifi cation information (batch & serial number, manufacturing date etc).
■ Product Data (available to download to your device): 
  - Certifi cate of Conformity (Notifi ed body product certifi cate) 
  - User manual 
  - Technical data sheet 
  - Declaration of conformity

■ Traceability system
  - Tractel® service information : summary of service performed by Tractel®
  - Possibility to register & trace the key life events of the equipment: date of the fi rst use, attribution of the  
  equipment to a user, periodic inspection, maintenance operation, disposal, etc...

tracinfo
Instant access to key product information

DEVELOPED BY TRACTEL®

Introducing Tractel®’s new tracinfo platform – an exciting new tool giving you instant access to a range of technical 
information related to your product. 

Simply use a QR code reader to scan the identifi cation label on the product or packaging to gain access to the 
information you need; direct to your phone, tablet or computer.

Packaging product label
(on packaging)

Product label
(on product)

EAN Code label 
(on packaging)
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tracinfo
Instant access to key product information

1 Download a free QR code scanner on your 
smartphone, tablet or computer.

2 Open the QR Code Scanner app and 
scan the code on the packaging or 

product.

5 Enter and track the key life information of 
your product.

You will be redirected to a special Tractel® website 
with a webpage dedicated to your product.

4 Register to have immediate access to 
advanced functionalities.

• Details to create an account:
 - Name
 - E-mail adress
• Create a password to secure your account.

• Date of fi rst use 
• Attribution of the equipment to a user 
• Periodic inspection 
• Maintenance Operation 
• Disposal

How to use it

3 Find all the relevant information of the 
product you scanned.

Available downloads in PDF format:
• Identifi cation information of the product: 

batch & serial number, manufacturing date.
• Certifi cate of Conformity (Notifi ed body 

product certifi cate)
• User manual
• Technical data sheet
• Declaration of conformity

Example : 
QR Code Reader for Android
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México

USA

India

Singapore

China

Canada

France

Portugal

Netherlands
Great Britain

Spain

Germany
Finland

Luxembourg

Italy

Poland

Turkey

Russia

United Arab
Emirates
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GLOBAL REACH

NORTH AMERICA

CANADA
Tractel Ltd.
1615 Warden Avenue
Toronto, Ontario M1R 2T3, Canada
Phone: +1 800 465 4738
Fax: +1 416 298 0168
Email: marketing.swingstage@tractel.com

11020 Mirabeau Street
Montréal, QC H1J 2S3, Canada
Phone: +1 800 561 3229
Fax: +1 514 493 3342
Email: tractel.canada@tractel.com

MÉXICO
Tractel México S.A. de C.V.
Galileo #20, O cina 504.
Colonia Polanco
México, D.F. CP. 11560
Phone: +52 55 6721 8719
Fax: +52 55 6721 8718
Email: tractel.mexico@tractel.com

USA
Tractel Inc.
51 Morgan Drive
Norwood, MA 02062, USA
Phone: +1 800 421 0246
Fax: +1 781 826 3642
Email: tractel.usa-east@tractel.com

168 Mason Way
Unit B2
City of Industry, CA 91746, USA
Phone: +1 800 675 6727
Fax: +1 626 937 6730
Email: tractel.usa-west@tractel.com

BlueWater L.L.C
4064 Peavey Road
Chaska, MN 55318, USA
Phone: +1 866 579 3965
Email: info@bluewater-mfg.com

Fabenco, Inc
2002 Karbach St.
Houston, Texas 77092, USA
Phone: +1 713 686 6620
Fax: +1 713 688 8031
Email: info@safetygate.com

EUROPE

GERMANY
Tractel Greifzug GmbH
Scheidtbachstrasse 19-21
51469 Bergisch Gladbach, Germany
Phone: +49 22 02 10 04-0
Fax: +49 22 02 10 04 70
Email: info.greifzug@tractel.com

LUXEMBOURG
Tractel Secalt S.A.
Rue de l'Industrie 12
B.P 1113 - 3895 Foetz, Luxembourg
Phone: +352 43 42 42-1
Fax: +352 43 42 42-200
Email: secalt@tractel.com

SPAIN
Tractel Ibérica S.A.
Carretera del Medio, 265
08907 L’Hospitalet del Llobregat
Barcelona, Spain
Phone : +34 93 335 11 00
Fax : +34 93 336 39 16
Email: infotib@tractel.com

FRANCE
Tractel S.A.S.
RD 619 Saint-Hilaire-sous-Romilly
BP 38 Romilly-sur-Seine
10102, France
Phone: +33 3 25 21 07 00
Email: info.tsas@tractel.com

IFMS S.A.S.
32, rue du Bois Galon 
94120 Fontenay sous Bois, France 
Phone: +33 1 56 29 22 22 
E-mail: ifms.tractel@tractel.com

Tractel Solutions S.A.S.
77-79, rue Jules Guesde
69230 St Genis-Laval, France
Phone: +33 4 78 50 18 18
Fax: +33 4 72 66 25 41
Email: info.tractelsolutions@tractel.com

GREAT BRITAIN
Tractel UK Limited
Old Lane Halfway
Sheffi eld S20 3GA, United Kingdom
Phone: +44 114 248 22 66
Email: sales.uk@tractel.com

ITALY
Tractel Italiana SpA
Viale Europa 50
Cologno Monzese (Milano) 20093, 
Italy
Phone: +39 02 254 47 86
Fax: +39 02 254 71 39
Email: infoit@tractel.com 

NETHERLANDS
Tractel Benelux BV
Paardeweide 38
Breda 4824 EH, Netherlands
Phone: +31 76 54 35 135
Fax: +31 76 54 35 136
Email: sales.benelux@tractel.com

PORTUGAL
Lusotractel Lda
Bairro Alto Do Outeiro Armazém 1
Trajouce, 2785-653 S. Domingos 
de Rana, Portugal
Phone: +351 214 459 800
Fax: +351 214 459809
Email: comercial.lusotractel@tractel.com

POLAND 
Tractel Polska Sp. z o.o.
ul. Bysławska 82
Warszawa 04-993, Poland
Phone:+48 22 616 42 44
Fax:+48 22 616 42 47
Email: tractel.polska@tractel.com

NORDICS 
Tractel Nordics
(Scanclimber OY)
Turkkirata 26
FI - 33960
Pirkalla, Finland
Phone: +358 10 680 7000
Fax: +358 10 680 7033
E-mail: tractel@scanclimber.com

RUSSIA
Tractel Russia O.O.O.
Olympiysky Prospect 38, Offi ce 411 
Mytishchi, Moscow Region 
141006, Russia 
Phone: +7 495 989 5135 
Email: info.russia@tractel.com

ASIA

CHINA
Shanghai Tractel Mechanical Equip. Tech. Co. Ltd.
2nd  oor, Block 1, 3500 Xiupu road,
Kangqiao, Pudong,
Shanghai, People’s Republic of China
Phone: +86 21 6322 5570
Fax : +86 21 5353 0982

SINGAPORE
Tractel Singapore Pte Ltd
50 Woodlands Industrial Park E7
Singapore 757824
Phone: +65 6757 3113
Fax: +65 6757 3003
Email: enquiry@tractelsingapore.com

UAE
Tractel Secalt SA Dubai Branch
Offi ce 1404, Prime Tower Business Bay
PB 25768 Dubai, United Arab 
Emirates
Phone: +971 4 343 0703
Email: tractel.me@tractel.com

INDIA
Secalt India Pvt Ltd.
412/A, 4th Floor, C-Wing, Kailash 
Business Park, Veer Savarkar Road, 
Parksite, Vikhroli West, 
Mumbai 400079, India
Phone: +91 22 25175470/71/72
Email: info@secalt-india.com

TURKEY
Knot Yapl ve İş Güvenliği San.Tic. A.Ş.
Cevizli Mh. Tugay Yolu CD.
Nuvo Dragos Sitesi
A/120 Kat.11 Maltepe
34846 Istanbul, Turkey
Phone: +90 216 377 13 13
Fax: +90 216 377 54 44
Email: info@knot.com.tr

ANY OTHER COUNTRIES:

Tractel S.A.S.
RD 619 Saint-Hilaire-sous-Romilly
BP 38 Romilly-sur-Seine
10102, France
Phone: +33 3 25 21 07 00
Fax: +33 3 25 21 07 11
Email: info.tsas@tractel.com


